
 
 
HoneyWoods Events Ltd has developed this privacy policy to help you understand how your 
personal information is processed as you engage with us both online and offline. Our policy 
reflects our duties under the Data Protection Act and the General Data Protection Regulation 
(GDPR) to use information fairly and to keep it secure, accurate, and up to date. For any 
questions regarding this Privacy Policy please contact us using the details below. 
 
This policy applies to: HoneyWoods Events Ltd, Flat F, 19 Mina Road, Bristol, BS2 9TA.  
By signing up to our newsletters, courses and events you accept this privacy policy and 
authorise HoneyWoods Events to collect, store and process your personal information.  
 
Please read the following policy to understand how your personal information will be treated. 
We aim to review this policy every two years, so please check our website periodically for 
updates. 
 
This policy explains: 

1. What information we collect 
2. How your information is used 
3. Processing and transferring the data 
4. How we keep your information secure 
5. How you can access, correct or delete your data 
6. How you can opt out of receiving messages from HoneyWoods Events Ltd 

1. What information we collect 
We collect the information you give to us by email, via our website, over the telephone, 
face-to-face or by post. Some information is gathered when you buy a ticket online via our 
website, paypal or Picatic, or sign up to receive email updates via Mailchimp. During these 
processes, you may be asked to provide your name, address, phone and email (plus 
payment method and bank details if you are buying tickets). 
 
If you use our website www.honeywoodsevents.co.uk: 
 
Comments 
When visitors leave comments on the site we collect the data shown in the comments form, 
and also the visitor’s IP address and browser user agent string to help spam detection. 
An anonymized string created from your email address (also called a hash) may be provided 
to the Gravatar service to see if you are using it. The Gravatar service privacy policy is 
available here: https://automattic.com/privacy/. After approval of your comment, your profile 
picture is visible to the public in the context of your comment. 
 
Cookies 



If you leave a comment on our site you may opt-in to saving your name, email address and 
website in cookies. These are for your convenience so that you do not have to fill in your 
details again when you leave another comment. These cookies will last for one year. 
If you have an account and you log in to this site, we will set a temporary cookie to 
determine if your browser accepts cookies. This cookie contains no personal data and is 
discarded when you close your browser. 
 
When you log in, we will also set up several cookies to save your login information and your 
screen display choices. Login cookies last for two days, and screen options cookies last for a 
year. If you select "Remember Me", your login will persist for two weeks. If you log out of 
your account, the login cookies will be removed. 
 
If you edit or publish an article, an additional cookie will be saved in your browser. This 
cookie includes no personal data and simply indicates the post ID of the article you just 
edited. It expires after 1 day. 
 
Embedded content from other websites 
Articles on this site may include embedded content (e.g. videos, images, articles, etc.). 
Embedded content from other websites behaves in the exact same way as if the visitor has 
visited the other website. 
 
These websites may collect data about you, use cookies, embed additional third-party 
tracking, and monitor your interaction with that embedded content, including tracking your 
interaction with the embedded content if you have an account and are logged in to that 
website. 
 
Analytics 
 
How long we retain your data 
If you leave a comment, the comment and its metadata are retained indefinitely. This is so 
we can recognize and approve any follow-up comments automatically instead of holding 
them in a moderation queue. 
 
For users that register on our website (if any), we also store the personal information they 
provide in their user profile. All users can see, edit, or delete their personal information at 
any time (except they cannot change their username). Website administrators can also see 
and edit that information. 
 
What rights you have over your data 
If you have an account on this site, or have left comments, you can request to receive an 
exported file of the personal data we hold about you, including any data you have provided 
to us. You can also request that we erase any personal data we hold about you. This does 
not include any data we are obliged to keep for administrative, legal, or security purposes. 
 
Where we send your data 
Visitor comments may be checked through an automated spam detection service. 



 
 
If you exchange emails, telephone conversations or other electronic communications with 
our employees and volunteers, our information technology systems will record details of 
those conversations, sometimes including their content. 
 
Cookies 
Cookies are small files that are downloaded onto your computer (or other electronic device) 
from websites that you visit. Cookies contain information that allows websites to collect 
statistical information about our user’s browsing actions and patterns while on our website. 
 
How we use cookies 
We use cookies to help us provide you with the best experience when you visit our site. 
Some cookies are crucial to the smooth running of our website – for example if you choose 
to buy tickets. Other cookies allow us to understand (by using tools like Google Analytics) 
how visitors are interacting with our website so that we can improve it. Cookies also make it 
easy for you to share the content on our site with your contacts on Facebook or other social 
networks. These cookies, as with all others we use, do not contain information that can 
personally identify you. 
 
Managing cookies 
All browsers allow you to refuse to accept cookies stored on your advice, should you choose 
to do so. These settings are usually found under the ‘Preferences’ or ‘Tools’ menu of your 
browser. For more information about cookies, please see ​www.allaboutcookies.org​. 
 
Event, Attendee, and Ticket Purchaser Information 
If you RSVP or purchase tickets to events, such information is retained in the local database: 

1. Attendees information (RSVPs and Tickets): name and email address 
2. Ticket information (RSVPs and Tickets): name, email address, and ticket 

number/SKU (via check-in page) 
3. Ticket purchaser information: name and email address 
4. Ticket purchaser billing address, which is collected through the use of PayPal 
5. Medical and dietary details 
6. Mobile phone number 

API Keys 
We make use of certain API keys, in order to provide specific features. 
These API keys may include the following third party services: Google Maps and PayPal. 
 

2. How your information is used 
HoneyWoods Events Ltd may use the information held about you in the following ways: 
 

● to operate, manage, develop and promote our organisation, including managing and 
administering ticket payments.  

http://www.allaboutcookies.org/


● to operate, administer and improve our website and premises and other aspects of 
the way in which we conduct our operations;  

● to comply with our legal and regulatory obligations and bring and defend legal claims; 
● if you have given your consent, to provide you with information about our news, 

events, volunteering opportunities;  
● to analyse and better understand the composition and interests of our client base. 
● If we plan to use personal data for a new purpose, HoneyWoods Events Ltd will 

update our privacy information and communicate the changes to individuals before 
starting any new processing. 

 
We also use cookies and tracking to help us understand more about how supporters use our 
site and make improvements where necessary. Our internet service providers and IT support 
systems may additionally process traffic data. FloppyNet and 123-reg may use the logs and 
other information for their own business purposes, for troubleshooting and defining usage 
patterns, in accordance with their Code of Practice. 

3. Processing and transferring the data 
HoneyWoods Events Ltd may disclose or process personal data, where necessary: 
 

● For our legitimate interests (for example, to administer our websites, to manage our 
relationship with you); 

● To other staff members of HoneyWoods Events Ltd to safely run events; 
● To service providers who host our website or other information technology systems 

(such as FloppyNet, Mailchimp or 123-reg) who hold or process your information on 
our behalf, under strict conditions of confidentiality and security. 

 
You may withdraw your consent at any time. Information on how to edit your preferences is 
specified in the “How you can access, correct or delete your data” part of this Policy. This will 
not affect the lawfulness of any processing that you consented to before your decision to 
withdrawal. 

4. How we keep your information secure 
Your personal information will be retained by HoneyWoods Events Ltd in a secure 
environment, will be kept confidential, and will only be used in connection with the purposes 
for which it is submitted. For example, personal information submitted for the purposes of 
making a booking will be used to process that booking. We take appropriate security 
measures to ensure that we keep your information secure, accurate and up to date, and that 
we only keep it for as long as is reasonable and necessary. For specific information about 
our record retention policies, please contact us (see below). The information you provide will 
not be sold or rented nor will it be shared with third parties. We also do everything in our 
power to protect your information offline, and only authorised personnel can view your data. 



5. How you can access, correct or delete your data 
You have the right to access the personal information that we hold about you, to correct that 
information or, in some circumstances, to object to our processing of your information, under 
data privacy law. If you wish to exercise any of these rights or have any questions about this 
policy, please contact: 
 
HoneyWoods Events Ltd 
Flat F, 19 Mina Road 
Bristol 
BS2 9TA 
Tel: 07717201329 
Or please e-mail us bec@honeywoodsevents.co.uk 

6. How you can opt-out of receiving messages from 
HoneyWoods 
You can unsubscribe from receiving emails from us at any time, using the unsubscribe 
function at the bottom of our email communications from Mailchimp. If you do not wish to 
receive communications you can also contact us directly asking us not to contact you in 
future using the contact details above. If you wish to make a complaint or think that there is a 
problem with the way HoneyWoods Events are handling your information, you can directly 
contact the UK's data protection authority, the Information Commissioner's Office (ICO) at: 
https://ico.org.uk/global/contact-us/​. 
 

https://ico.org.uk/global/contact-us/

